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DETAILED ACTION 
Terminal Disclaimer 

1 . The terminal disclaimer filed on March 22, 2006 disclaiming the terminal portion of any 
patent granted on this application which would extend beyond the expiration date of 
6,546,005 (08/823,944) has been reviewed and is accepted. The terminal disclaimer 
has been recorded. 



Claim Rejections - 35 USC §112 

2. The following is a quotation of the second paragraph of 35 U.S.C. 1 1 2: 

The specification shall conclude with one or more claims particularly pointing out and distinctly claiming the 
subject matter which the applicant regards as his invention. 

3. Claim 180 is rejected under 35 U.S.C. 112, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant 
regards as the invention. 

a. Claim 180 recites the limitation "the step of playing the message. There is 
insufficient antecedent basis for this limitation in the claim. 

Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in a patent granted on an application for patent by another filed in the United 
States before the invention thereof by the applicant for patent, or on an international application by another 
who has fulfilled the requirements of paragraphs (1), (2), and (4) of section 371(c) of this title before the 
invention thereof by the applicant for patent. 
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5. Claims 102, 103. 110-119, 127, 129, 130, 144-147, 149, 156-163, 166-172, 181, 195, 
197-200 are rejected under 35 U.S.C. 102(e) as being anticipated by Segur (US 
6,212,550, "Segur"). 

Regarding claim 102, Segur discloses, an active user registry system 
responsive to a request for communications contact information corresponding to a user, 
comprising: 

- a computer (10 fig. 1; fig.2); and 

- a database (fig.4; 70 fig.2), linked to the computer (as shown in fig.2), containing 
communications information for contacting the user (as shown in fig.4) including a user 
identifier (114 fig.4), a plurality of communications addresses (116 & 120 fig.4) and 
information corresponding to the user's preferred communications options (122 fig.4); 
wherein the system determines a communications address for contacting the user (col.3, 
ln.3-23) in accordance with a comparison (178 fig.6; col.3, ln.55-65 where converts ... 
used by the subscriber unit ...) between a communications option accompanying the 
request ( a IN"fig.1) and the user's preferred communications options ("OUT" fig. 1). 

Regarding claims 103 and 149, Segur further discloses, wherein the user 
identifier includes information representing at least one of the user's identity, the user's 
title, the user's occupation or personal information corresponding to the user (114 fig.4). 

Regarding claims 1 10 and 156, Segur further discloses wherein the information 
corresponding to the user's preferred communications options includes information 
received over a communications link from a personal information source associated with 
the user (fig.4; 60, 62 & 64 fig.2). 
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Regarding claims 111 and 157, Segur further discloses, wherein the 
communications address for contacting the user determined by the system corresponds 
to a communications option having at least one communications property (fig.4 where 
email address for routing). 

Regarding claims 112 and 167, Segur further discloses, wherein the system 
further initiates a communications contact to the user (154 fig.5). 

Regarding claims 113 and 168, Segur further discloses, wherein the 
communications contact to the user is initiated without providing the communications 
address to a subscriber making the request (fax to fax fig.1). 

Regarding claims 114 and 169, Segur further discloses, wherein the system 
further receives a message to be delivered to the determined communications address 
(152 fig.5; fig.6). 

Regarding claims 1 15 and 170, Segur further discloses, wherein the message to 
be delivered comprises at least one of a voice message or a text message (fig.1). 

Regarding claims 116 and 158, Segur further discloses, wherein the system 
further converts a communication for the user into a form receivable by the user over at 
least one of the user's preferred communications options (fig.1; 178 fig. 6; col.3, In. 55- 
65). 
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Regarding claims 1 17 and 159, Segur further discloses, wherein the system 
further delivers the converted communication to the user (180 fig.6). 

Regarding claims 118 and 171, Segur further discloses, further comprising a 
voice interface for enabling interaction with, and control and management of, the system 
from any available voice-compatible communication interface (66 fig.2). 

Regarding claim 119, Segur further discloses, further comprising a cache 
coupled to the database for storing information, for a particular subscriber, 
corresponding to an entry point to communications information for contacting the user 
stored in the database (col.3, ln.11-23). 

Regarding claims 127 and 181, Segur further discloses, wherein the database 
further includes multimedia information corresponding to the user (fig.1). 

Regarding claims 129 and 146, Segur further discloses, wherein the system is 
linked to at least one of a packet network and a telephone network (fig.2). 

Regarding claims 130 and 147 Segur further discloses, wherein the packet 
network comprises at least one of the Internet or an intranet (62 fig.2). 

Regarding claim 144, it is a claim corresponding to claims 102 and 110 and is 
therefore rejected for the similar reasons set forth in the rejection of claims 1 02 and 110. 
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Regarding claims 160 and 197, Segur further discloses the method of converting 
text portions of a facsimile message into a voice message (fig. 3; col. 2, ln.60-63). 

Regarding claims 161 and 198, Segur further discloses the method of converting 
an e-mail message into a voice message (fig. 3; col.2, ln.60-63). 

Regarding claims 162 and 199, Segur further discloses the method of converting 
a voice message into a facsimile message (fig. 3; col.2, ln.64-67). 

Regarding claims 163 and 200, Segur discloses the converting method in what 
Srinivasan discloses the method of converting an e-mail message into a facsimile 
message (16 to 34 fig.1). 

Regarding claim 145, it is a claim corresponding to claim 102 except the 
following claim limitations: receiving a request for communications contact information 
corresponding to a user (172 fig.6; col.3, ln.35-43) and searching a database (1 74 & 176 
fig.6). Therefore, this claim is rejected for the same reasons set forth in the rejection of 
claim 102. 

Regarding claim 166, Segur further discloses, comprising the step of after 
determining a communications address for contacting the user, providing over the 
communications network the determined communications address (from fig. 5 to fig. 6; 
col.3, ln.24-43). 
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Regarding claim 172, Segur further discloses, the step of retrieving from a cache 
maintained for a subscriber information corresponding to an entry point to 
communications information for contacting the user stored in the database (172 fig.6). 

Regarding claim 195, it is a claim corresponding to claims 145 and 149 and is 
therefore rejected for the similar reasons set forth in the rejection of claims 145 and 149. 

Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made to 
a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

7. Claims 104, 106, 150, and 152 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Segur. 

Regarding claims 104 and 150, Segur discloses the plurality of communications 
addresses including a telephone number, e-mail address, and fax. (fig.1). Segur fails to 
disclose a current address for making direct communications contact with the user. 
However, it would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to include the current address to the database in order to have 
more options. 

Regarding claims 106 and 152, Segur teaches an address for contacting the user 
by voice message (122 fig.4). 
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8. Claims 121, 122, 124-126, 128, 131, 148, 151, 153, 154, 174, 175, 177-180, and 182 
are rejected under 35 U.S.C. 103(a) as being unpatentable over Segur in view of Elliott 
et al. (US 6,754, 181, "Elliott"). 

Regarding claims 105, 107, 108, 151, 153, and 154, Segur lacks what Elliott 
discloses, an address for contacting the user by videophone (col. 17, In. 37-42), an 
address for real-time IP messaging (col. 17, ln.37-42), and a URL-compatible address for 
linking a Web page (col. 173, ln.31-57). Therefore, it would have been obvious to one of 
ordinary skill in the art at the time of applicant's invention to include those addresses 
taught by Elliott into the database of Segur in order to provide hybrid communications 
tools to users. 

Regarding claims 121 and 174, Segur lacks what Elliott discloses, the 
communication information for contacting the user is automatically updated in 
accordance with a change in a communications address for contacting the user (col. 100, 
In. 1 1-67). Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of applicant's invention to include the automatic update method taught by Elliott into 
the method of Segur in order to provide the better service to users. 

Regarding claims 122 and 175, Segur lacks what Elliott discloses, wherein the 
user may, subject to verification of the user's identity, update the communications 
information for contacting the user (col. 100, In. 1 1-28). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to update 
user's identity in order to validate based on the newest information. 
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Regarding claims 124 and 177, Segur lacks what Elliott discloses, the database 
further includes a message including an message providing information about contacting 
the user (col.63, In. 39-50). Therefore, it would have been obvious to one of ordinary skill 
in the art at the time of applicant's invention to include the message taught by Elliott into 
the database of Segur in order to provide more information about contacting user. 

Regarding claims 125 and 178, Segur lacks what Elliott discloses, the message 
providing information about contacting the user includes an audio message (col.63, 
ln.39-50). This claim is rejected for the same reasons and motivation set forth in the 
rejection of claim 125. 

Regarding claims 126 and 179, Segur lacks what Elliott discloses, wherein the 
database further includes a list identifying those persons entitled to access the message 
providing information about contacting the user (col.68, ln.31-45). Therefore, it would 
have been obvious to one of ordinary skill in the art at the time of applicant's invention to 
include the access list taught by Elliott into the database of Segur in order to selectively 
allow access. 

Regarding claims 128 and 182, Segur lacks what Elliott discloses, multimedia 
information corresponding to the user includes a Web page (col.173, ln.31-57). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to include an address of a Web page in order to access personal 
home page via URL address. 
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Regarding claims 131 and 148, Segur discloses, the system is further linked to a 
Web site for accessing the system using a Web browser (col. 173, In. 31-57). Therefore, it 
would have been obvious to one of ordinary skill in the art at the time of applicant's 
invention to access the system using a web browser since web browsers communicate 
with web servers primarily using HTTP (hypertext transfer protocol) and the HTTP 
protocol follows TCP/IP protocol which is widely used at the time of invention. 

Regarding claim 180, Segur lacks what Elliott discloses, the step of playing the 
message providing information about contacting the user in response to the request for 
user contact information (col. 68, In. 31-45). Therefore, it would have been obvious to one 
of ordinary skill in the art at the time of applicant's invention to include the step of playing 
taught by Elliott into the database of Segur in order to get contacting information. 

9. Claims 109, 155, 164, 165, 196, 201, and 202 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Segur in view of Srinivasan (US 6,072,862, "Srinivasan"). 

Regarding claims 109 and 155, Segur lacks what Srinivasan discloses, wherein 
the information corresponding to the user's preferred communications options includes a 
communications option and at least one of the time of day, the day of the week, or 
information representing the identity of a person attempting to contact the user (col.2, 
ln.49-61). Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of applicant's invention to include the time and date information in order to provide 
better service to users. 
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Regarding claims 164 and 201, Segur lacks what Srinivasan discloses the 
method of converting text portions of a fax message into an e-mail message (from 14 to 
34 fig.1). Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of applicant's invention to include the conversion taught by Srinivasan into the 
converter of Segur in order to convert a fax message into an e-mail message. 

Regarding claims 165 and 202, Segur lacks what Srinivasan discloses the 
method of converting a voice message into an e-mail message (from 18 to 34 fig.1). 
Therefore, it would have been obvious to one of ordinary skill in the art at the time of 
applicant's invention to include the conversion taught by Srinivasan into the converter of 
Segur in order to convert a voice message into an e-mail message. 

Regarding claim 196, Segur discloses the step (a) of receiving a request for 
communications contact information corresponding to a user {152 fig. 5; col.3, ln.24-34) 
and the step (b) of comparing a communications option accompanying the request with 
the user's preferred communications options {154 fig.5; col.3, ln.24-34). 

Segur does not explicitly discloses the step (c) of determining whether there is a 
communications address for the user corresponding to a communications option having 
at least one communications property in common with the communications option 
accompanying the request and with the user's preferred communications options. 
However, Segur discloses the converting method from e-maii to text portions of fax 
{Segur, from 16 to 34 fig.1). Also Srinivasan discloses the converting method from text 
portions of fax to e-mail {Srinivasan, from 14 to 34 fig.1). Therefore, it would have been 
obvious to one of ordinary skill in the art at the time of applicant's invention to include the 
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determining step in order to figure out whether there is an address in the data stream 
itself. For example, e-mail address has its own address data steam itself. 

Segur lacks what Srinivasan discloses the step (d), if there is a communications 
address for the user corresponding to a communications option having at least one 
communications property (from 14 to 34 fig. 1 whether e-mail address has its own 
address) in common with the communications option accompanying the request and 
with the user's preferred communications options, selecting the communications address 
(col. 3, ln.55 - col.4, ln.8). Therefore, it would have been obvious to one of ordinary skill in 
the art at the time of applicant's invention to include the address checking step in order 
to select the address and to convert fax message to e-mail message with its own 
address for delivering to the destination. 

Segur discloses the step (e), if there is no communications address for the user 
corresponding to a communications option having at least one communications property 
(col. 3, ln.55 - col.4 f ln.8 where check if the data stream has its own address) in common 
with the communications option accompanying the request and with the user's preferred 
communications options, converting a communication for the user into a form receivable 
by the user over at least one of the user's preferred communications options (from 16 to 
34 fig. 1). Therefore, it would have been obvious to one of ordinary skill in the art at the 
time of applicant's invention to include the address checking step in order to convert e- 
mail address to the text portions of fax message, which does not have its own address in 
the data stream. 

Allowable Subject Matter 
10. Claims 132-143 and 183-194 are allowed. 
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11. Claims 120, 123, 173, and 176 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 



12. Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Jung Park whose telephone number is 571-272-8565. The 
examiner can normally be reached on Mon-Fri during 6:15-3:45. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Chau Nguyen can be reached on 571-272-3126. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for published 
applications may be obtained from either Private PAIR or Public PAIR. Status 
information for unpublished applications is available through Private PAIR only. For 
more information about the PAIR system, see http://pair-direct.uspto.gov. Should you 
have questions on access to the Private PAIR system, contact the Electronic Business 
Center (EBC) at 866-217-9197 (toll-free). 



Conclusion 



Jung Park 
Patent Examiner 




CHAU NGUYEN 
SUPERVISORY PATENT EXAMINER 
TECHNOLOGY CENTER 2600 



